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President's Message 

Our annual report analyzes and evaluates our management performance for the fiscal year. It contains management information 

on each of our business areas, activities for the fiscal year, and financial statements.

We achieved a great deal as a result of our ongoing efforts to improve our management performance last year.

In Postal Service we improved customer convenience by launching a range of new products and services such as prepaid 

postage envelopes for small packages, and prepaid registered mail labels, streamlined mailing service, and the preferred day 

delivery service, all in response to the relentless decline in letter mail volume.

In Savings Service, we introduced simple remittance and payment service to meet the shifting demands for financial services 

and change in consumption patterns. We also launched a postpaid check card and other products to diversify business lines to 

establish more revenue streams and improve profit structure.

In Insurance Service, we enhanced the accessibility to insurance by launching new products such as Post Office Customized 

Lifestage Insurance that meet consumers' specific needs and by introducing simple insurance service for our digital channels.

In asset management, we maintained public trust as a government-run financial service provider by achieving stable, higher 

returns through exploration of new investment avenues such as alternative assets and steady acquisition of long-term bonds. 

Furthermore, we have strived to fulfill our role and social responsibility as a government-run organization by actively 

supporting small business owners, farmers, and fishermen in their sales activities and providing support in various ways to the 

underprivileged. 

By dint of our efforts, we earned first prize in the KCSI (Korean Customer Satisfaction Index) public service sector for an 18th 

consecutive year, and externally, we were elected to both the Council of Administration and the Postal Operations Council of the 

Universal Postal Union for the first time in 10 years.

We promise that all the employees of Korea Post will be united with a strong sense of ownership to make Korea Post the best 

government-run organization and achieve sustainable growth for the future. 

Thank you.

President of Korea Post 

Aiming to become Korea's 
best government agency 

“
”


















































































